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0.00% 0

96.51% 83

3.49% 3

Q2
Please choose the statement that best describes why you applied at
TCL. 

Answered: 86
 Skipped: 0

TOTAL 86
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I am a high
school stude...

I wanted to
enroll in an...

I wanted to
take a few...

ANSWER CHOICES RESPONSES

I am a high school student, and I wanted to take college courses.

I wanted to enroll in an associate degree, certificate, or diploma program.

I wanted to take a few courses for personal enrichment.
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Q3
Why did you not enroll at TCL? (Check all that apply.)
Answered: 73
 Skipped: 13

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Anxiety about
attending...

Caring for
family member

COVID-19
concerns

Death in family

Difficulty
finding chil...

Enrolled in
another...

Financial
difficulties

Lack of
transportation

Lost in the
process

Medical reasons

No access to
internet

No digital
devices

Simply,
changed my mind

Slow internet

Work schedule
conflicting...

Other (please
specify)
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8.22% 6

4.11% 3

6.85% 5

2.74% 2

4.11% 3

21.92% 16

17.81% 13

4.11% 3

15.07% 11

5.48% 4

0.00% 0

0.00% 0

2.74% 2

1.37% 1

4.11% 3

53.42% 39

Total Respondents: 73  

# OTHER (PLEASE SPECIFY) DATE

1 Did not make the score needed in order to apply for program desired. 10/26/2021 11:56 AM

2 I did not obtain the minimum score required for the achieve3000 10/25/2021 3:25 PM

3 My transcripts from finishing high school are from Ireland and I couldn't figure out how I was to
get those to you. I added the docs but it still kept telling me I had to do something else
(apologies I can't recall what it was). It just became very frustrating. I still want to enroll and
may try again in the Spring.

10/25/2021 2:28 PM

4 Wouldn't have enough financial aid 10/25/2021 2:25 PM

5 Cost since I would not meet residency requirements 10/25/2021 2:21 PM

6 Was waiting on high school transcript that were both sent to home address instead of school.
Ran out of time

10/25/2021 1:00 PM

7 I also moved to another state. 10/23/2021 7:58 PM

8 Needing to get transcripts 10/23/2021 9:40 AM

9 Did not get the help that I was expecting. Was lost trying to figure out what to do on my own. 10/21/2021 8:37 PM

10 I tried to make contact with TCL and had appointments for call backs that never happened. I
received texts that I was next in the que but I never received a call to discuss my status as a
transfer student and what credits would transfer to TCL

10/21/2021 4:59 PM

11 The two classes I chose were canceled. I was hoping to learn more about solar power and the
whole program is gone. I was going to take a forensics lab, but that class was also cancelled
and both still in the catalog.

10/21/2021 3:43 PM

12 Was not given very much feed back on the program start date and requirments 10/21/2021 3:35 PM

ANSWER CHOICES RESPONSES

Anxiety about attending college

Caring for family member

COVID-19 concerns

Death in family

Difficulty finding child care

Enrolled in another College/Universtity

Financial difficulties

Lack of transportation

Lost in the process

Medical reasons

No access to internet

No digital devices

Simply, changed my mind

Slow internet

Work schedule conflicting with classes offered

Other (please specify)
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13 I am trying to enroll. I am waiting for the advisor to say I can register for classes. 10/21/2021 3:19 PM

14 The classes offered for dual enrollment were none that I needed now or in the future. I have
however, completed and submitted my application for Fall 2022 to Rock Hudson, for your
Welding Program. he has been in touch and I am to call him once I see the courses released
for that term to select the correct classes.

10/21/2021 2:55 PM

15 After visiting 3 times I was told that I would have to take 2 - 7 week courses on Sanitation and
math.. Needless to say I was very disappointed.

10/21/2021 2:48 PM

16 I enrolled in and completed the CPT certification program through continuing education. 10/20/2021 2:41 PM

17 Staff was not attentive, everytime I'd reach out with questions or concerns no one seemed to
have any answers, so I decided to enroll elsewhere.

10/19/2021 8:17 PM

18 Missed the deadline to enroll for the Fall semester. Waiting to enroll for Spring semester. 10/15/2021 3:02 PM

19 Applied too late for Fall semester courses, hoping for spring 2022. 10/15/2021 1:49 PM

20 My financial aid application was still ‘in review’ when classes started and I did not have the
financial means to make a partial payment pending the approval process.

10/15/2021 10:06 AM

21 Unsure of what I want to do with my life. Thus, I am unsure of what to pursue as a degree. 10/13/2021 5:38 PM

22 Masks required. I cannot wear a mask. I believe it is infringing on my rights as a human being
to be forced to choose between furthering my education and forced to wear a cloth over my
face that inhibits my ability to breathe freely, and actually comprises my healthy immune
system. When you lift the mask mandate I will consider enrolling at TCL.

10/13/2021 5:32 PM

23 I had to reconsider what I wanted to go back to school for as I have a special needs child at
home and need to complete a program that can be done online. I have decided to move
forward with the Pharmacy Tech program if I am approved for a scholarship.

10/13/2021 4:58 PM

24 I am working on my prerequisites to qualify to apply for the nursing program at TCL as a
transfer student from Raritan Valley Community College (RVCC) in New Jersey. I am prevented
from registering for the classes I need such as statistics and microbiology because of the
number of prerequisites for those classes. Therefore I elected to take those classes online
with RVCC which has cleared me for all of the prerequisites for nursing.

10/13/2021 11:25 AM

25 I was not able to secure funding from the Department of Employment and Workforce since I
was laid off in January 2021. They never reached out to me (returned my repeated phone calls
or answered my emails) when I tried to finish the application process. Therefore, I can explain
why. And since I am not a protected class, I feel there is way to move forward with the
application.

10/13/2021 10:01 AM

26 I have a previous balance and cannot afford to pay it to start classes. Economic hardship due
to many reasons.

10/13/2021 8:34 AM

27 I missed the cut off to register for classes 10/13/2021 8:15 AM

28 I was told I had to wait 3 years before I could apply to the nursing program because I had
previously been in a nursing program at another school.

10/13/2021 3:19 AM

29 I would have to pay out if pocket. I have already used up Financial aid for here so I decided to
attend USCB.

10/13/2021 2:39 AM

30 The number I kept calling for the massage therapy program (health sciences) a rep continues
to transfer me to a line to speak with an advisor. The advisor never answers the phone and I
leave messages and no one ever returns my call. It doesn’t allow me to register for health
science classes without speaking with a health science advisor first (listed on the website) The
website also doesn’t tell me that the massage therapy program doesn’t start until May 2022. I
found this information from another student. Because of this and the lack of communication it
discourages me from even trying to attend TCL. I also ended up speaking with a different
advisor and she wanted me to register for courses that had nothing to do with the MT program
as filler classes to create a gpa which I thought was ridiculous… when I can transfer with
credit and a gpa of 3.0+ from another Trident Technical College Honestly. Something should be
done about the health science phone number because no one ever answers or returns
voicemails

10/13/2021 12:40 AM
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31 My financial aid didn’t process in time, and I didn’t have time to schedule classes due to
conflicts in my schedule and also I would’ve had to schedule some kind of testing to test out
of classes that I had already taken back home in Ohio, even though it said I didn’t take those
said classes previously. I didn’t have time since I also decided to sign up for fall classes last
minute.

10/12/2021 11:40 PM

32 Applied too late to take classes this term. 10/12/2021 10:08 PM

33 I wanted to be a full time student, and because I have a BS already I was unable to take all
the classes i wanted.

10/12/2021 9:24 PM

34 Pushed to Spring 2022. 10/12/2021 8:46 PM

35 I had to take a lot of remedial classes in order to get to college level. I took the English and
math Accuplacer tests and didn’t score high enough. I took it again and still failed.

10/12/2021 8:41 PM

36 I was very eager to attend this college but the woman that was suppose to assist military
families with the enrollment did not want to do anything to help me with the process. When
called she would sound very annoyed and questioned why am I even calling her that it’s “easy”
to find on my end but obviously I was calling for help. I just ultimately chose that since no one
wanted to help me (except the fasfa lady) that I would just give up.

10/12/2021 8:36 PM

37 I went to high school in another country and did not get my transcript in time to register for
school

10/12/2021 8:33 PM

38 Third party had difficulty sending my HS transcript, TCL received on Oct 2, deadline for ADN
Nursing Oct 4– desperately needing to get situated sooner than later to complete LPN-RN

10/12/2021 8:29 PM

39 No assistance or help with the process. Did not know how to register for classes or what
classes needed to be taken. Given the "run around" when asking for help.

10/12/2021 8:26 PM
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54.67% 41

45.33% 34

Q4
Do you plan to enroll in classes in Spring 2022?
Answered: 75
 Skipped: 11

TOTAL 75

# IF YOU DO NOT PLAN TO ENROLL IN CLASES IN SPRING 2022, PLEASE TELL US WHY
NOT?

DATE

1 I wanted to start but I feel like I will be overwhelmed financially. I would like to Enroll for Fall
2022.

10/25/2021 10:15 PM

2 Went to a community college so i could be with my sick dad 10/25/2021 7:08 PM

3 Im currently attending somewhere else , my dad got sick & i had to stay closer to home. 10/25/2021 7:06 PM

4 I wanted to see if I would be accepted to the colleges I applied to 10/25/2021 4:55 PM

5 I have enrolled in a different college 10/25/2021 4:38 PM

6 I just have one class left as a prerequisite which I am not sure is going to be covered by
financial aid

10/25/2021 3:25 PM

7 Moving 10/25/2021 2:26 PM

8 Already attending another school 10/25/2021 2:25 PM

9 We are still struggling to find the money 10/25/2021 2:23 PM

10 Wouldn’t work with my plans 10/25/2021 2:21 PM

11 Not at this school , sticking with the college I’m at already 10/22/2021 11:43 AM

12 Not prepared 10/21/2021 10:57 PM

13 I feel tcl beaufort was the wrong choice so looking for a different school that will have available
resources to assist new students.

10/21/2021 8:37 PM

14 Moving out of town 10/21/2021 4:10 PM

15 I still have no intentions of taking a math seven week class or a seven week class on
sanitation. It was just for fun

10/21/2021 2:48 PM

16 Unsure of what I want to do with my life. 10/13/2021 5:38 PM

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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17 Same as above. 10/13/2021 10:01 AM

18 Because I don't have any money to pay out of pocket for school like the finance office said
that I have to do.

10/13/2021 9:36 AM

19 Because I do not have the funds to pay off my balance. Although I qualify for a grant. 10/13/2021 8:34 AM

20 I don't feel like there would be a point in taking classes now if I have to wait to be in the
program.

10/13/2021 3:19 AM

21 Already attending school 10/13/2021 2:39 AM

22 If i couldnt be full time the first time, why would i be able to be full time some other time? 10/12/2021 9:24 PM

23 Once I save up more and figure out what I want to do then I plan on it. 10/12/2021 8:41 PM

24 I would never want to try to attend this college ever again and I do tell other military families to
not waste their time

10/12/2021 8:36 PM

25 Didn’t get connected to the right people to get the answers about the program I was interested
in

10/12/2021 8:32 PM

26 I am already attending another university. 10/12/2021 8:31 PM

27 Chose another institution. 10/12/2021 8:26 PM
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Q5
In what program were you interested?
Answered: 66
 Skipped: 20

A+ Computer
Servicing

AA - General
Education &...

Accounting

Administrative
Office...

Administrative
Support

Advanced
Pre-Police...

Agriscience

Architectural
Design...

Associate
Degree Nursing

Associate in
Arts

Associate in
Arts - Early...

Associate in
Arts - Early...

Associate in
Arts,...

Associate in
Science

Associate in
Science -...

Associate in
Science -...

Associate in
Science -...

Associate in
Science - Ra...

Associate in
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ssoc ate
Science -...

Aviation
Maintenance

Baking and
Pastry Arts

Basic Art

Basic
Industrial...

Basic
Pre-Police...

Building
Construction...

Business
Administration

Business
Administrati...

Child Care
Management

Commercial
Refrigeration

Computer
Technology

Computer
Technology D...

Conferences &
Workshops

Construction
Management

Continuing
Education

Continuing
Education-Com

Cosmetology

Crime Scene
Investigation

Criminal
Justice and Law

Criminal
Justice...
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Criminal
Justice...

Criminal
Justice...

Culinary Arts
Technology

Cyber Security

Designing HVAC
Systems

Early Care and
Education

Early
Childhood...

Early
Childhood...

Entrepreneurshi
p/Small...

General
Business

General
Business - F...

General
Education

General
Education: M...

General
Technology

General
Technology -...

General
Technology -...

General
Technology -...

Healthy
Cooking and...

Heat Pump

Home
Performance...

Hospitality/Tou
rism Management
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Industrial
Electronics...

Industrial
Electronics...

Introduction
to...

Introduction
to Engineeri...

Liberal Arts
Core

Massage Therapy

Mechanical
Design...

Medical
Assisting

Medical Office
Assistant

Network
Administrator

Network
Engineer

Office
Applications...

Paralegal

Paralegal
Specialist

Physical
Therapist...

Plumbing

Practical
Nursing

Programming

Radiologic
Technology

Residential
Electrician

Restaurant
Cook Skills
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Solar
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Surgical
Technology

Undetermined

Webmaster
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0.00% 0

3.03% 2

1.52% 1

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

15.15% 10

1.52% 1

3.03% 2

4.55% 3

0.00% 0

0.00% 0

1.52% 1

22.73% 15

0.00% 0

1.52% 1

0.00% 0

0.00% 0

3.03% 2

3.03% 2

0.00% 0

0.00% 0

0.00% 0

4.55% 3

0.00% 0

0.00% 0

0.00% 0

3.03% 2

0.00% 0

0.00% 0

ANSWER CHOICES RESPONSES

A+ Computer Servicing

AA - General Education & Business

Accounting

Administrative Office Technology

Administrative Support

Advanced Pre-Police Academy

Agriscience

Architectural Design Technician

Associate Degree Nursing

Associate in Arts

Associate in Arts - Early Child, Elem Ed., Special Ed-USCB

Associate in Arts - Early Childhood, Elem Ed., Special Ed

Associate in Arts, Humanities, Social Sciences

Associate in Science

Associate in Science - Engineering

Associate in Science - Nursing

Associate in Science - Physical Therapy

Associate in Science - Rad Tech

Associate in Science - Science & Mathematics

Aviation Maintenance

Baking and Pastry Arts

Basic Art

Basic Industrial Systems Technology

Basic Pre-Police Academy

Building Construction Technician

Business Administration

Business Administration - Fire Service Administration

Child Care Management

Commercial Refrigeration

Computer Technology

Computer Technology Dual Enrollment

Conferences & Workshops
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0.00% 0
0.00% 0

1.52% 1

0.00% 0

1.52% 1

1.52% 1

0.00% 0

0.00% 0

0.00% 0

4.55% 3

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

3.03% 2

0.00% 0

0.00% 0

0.00% 0

0.00% 0

1.52% 1

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

1.52% 1

Construction Management
Continuing Education

Continuing Education-Com

Cosmetology

Crime Scene Investigation

Criminal Justice and Law

Criminal Justice Technology

Criminal Justice Technology - Pre-Police Academy Pathway

Criminal Justice Technology - Transfer Pathway

Culinary Arts Technology

Cyber Security

Designing HVAC Systems

Early Care and Education

Early Childhood Development

Early Childhood Development Certificate

Entrepreneurship/Small Business

General Business

General Business - Fire Service Administration

General Education

General Education: Math and English Core

General Technology

General Technology - Massage Therapy

General Technology - Medical Assisting

General Technology - Surgical Technology

Healthy Cooking and Baking

Heat Pump

Home Performance Technician

Hospitality/Tourism Management

Industrial Electronics Technology

Industrial Electronics Technology - Avionics Pathway

Introduction to Biotechnology

Introduction to Engineering Design

Liberal Arts Core

Massage Therapy
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0.00% 0

0.00% 0

1.52% 1

0.00% 0

0.00% 0

0.00% 0

1.52% 1

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

3.03% 2

3.03% 2

1.52% 1

1.52% 1

1.52% 1

3.03% 2

0.00% 0

TOTAL 66

Mechanical Design Technician

Medical Assisting

Medical Office Assistant

Network Administrator

Network Engineer

Office Applications for Business and Industry

Paralegal

Paralegal Specialist

Physical Therapist Assistant

Plumbing

Practical Nursing

Programming

Radiologic Technology

Residential Electrician

Restaurant Cook Skills

Solar Photovoltaic Technician

Surgical Technology

Undetermined

Webmaster
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46.34% 19

17.07% 7

26.83% 11

24.39% 10

36.59% 15

Q7
What do you need help with?
Answered: 41
 Skipped: 45

Total Respondents: 41  

# OTHER (PLEASE SPECIFY) DATE

1 Nothing 10/21/2021 10:59 PM

2 getting assistance find classes of interest and then enrolling 10/21/2021 3:45 PM

3 I just need approval. 10/21/2021 3:20 PM

4 Need help registering for the EMT course. 10/15/2021 3:15 PM

5 VA loan school 10/15/2021 11:54 AM

6 Approval to take certain classes 10/13/2021 11:29 AM

7 No help needed. 10/13/2021 10:03 AM

8 what I need to do to get started 10/13/2021 9:58 AM

9 Help to pay off balance 10/13/2021 8:35 AM

10 Registering and advisor meeting 10/13/2021 12:42 AM

11 I think I'm fine. Meeting with my Navigator soon. 10/12/2021 10:10 PM

12 VA loan school 10/12/2021 9:36 PM

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Completing the
FASFA and/or...

Transcripts

Meet with
Navigator

Testing

Other (please
specify)

ANSWER CHOICES RESPONSES

Completing the FASFA and/or Financial Aid questions

Transcripts

Meet with Navigator

Testing

Other (please specify)
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13 Finding a place I can be a full time student, that is not far away 10/12/2021 9:33 PM

14 To figure out what I need to do to enroll in classes that would help me best to get into college
level asap

10/12/2021 8:43 PM

15 Registration 10/12/2021 8:29 PM


